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Hospitality Management

What is Hospitality Management?
QRC offers a Diploma of Hospitality Management in association with the International College of Managment Sydney (ICMS)

and Cesar Ritz Colleges, Switzerland. The QRC diploma is a unique blend of practical training and management theory - our graduates
leave QRC with the skills to become a mid-level manager or supervisor - and because it’s business-based, skills are transferable to other

industries!

Work and Study in NZ’s Number 1 Visitor Destination!

Learning at QRC is practical - and because you're in Queenstown, you get to visit and work in leading hotels, resorts, lodges, spas and
wineries. Pratical training takes place in real hotels where you will deal with real customers and real issues. You will train in the front
office, restaurant, bar and kitchen of a working hotel. During your 9 months (1000 hours) of industry training you will be paid and

employed by a hotel or hospitality operation.

Learn from the best
At QRC you will learn from experienced industry professionals - many of them teach while still working for hospitality businesses so

you’ll always be kept up to date with current industry trends and demands.

Start your Degree at QRC

Once you have completed your Diploma with QRC, will have the opportunity to continue onto a Bachelor of Business Administration in
Hospitality Management at ICMS or a Bachelor of International Business in Hotel and Tourism Managment at Cesar Ritz Colleges,

Switzerland.

Study- Papers. i

Facilities Management

Bar and Beverage

Intercultural Management

Marketing

Business and Hospitality Law

Operational Management and Cost Control

Food Service Studies .. and so much more!

www.queenstownresortcollege.com




Course Structure

The QRC Diploma of Hospitality Management is a two year® full-time course which
consists of four on-campus terms and a 9-month internship.

Term 1&2: on-campus (6 months)
Term 3&4: internship (9 months)
Term 5&6: on-campus (6 months)

*There is an early completion opportunity if students complete the required 900
hours of industry training in less time than the prescribed 9 months. Term lengths can
vary so please contact the College for more details.

What our students say:

Y1 think that the Queenstown Resort College is a fantastic, well organised and exciting place to study and
develop my skills for my future in the international hospitality industry. The College has really set a new
standard in tertiary education in New Zealand and I believe it is the best investment anyone can possibly make
into their future.

Tim Coleman, NZ, interned as an F&B Assistant, Fairmont Hotel, Dubai

“The teachers are awesome - coming straight from the industry, and having most of them still working as
they teach is really good because they can tell us what is happening and what to expect as an employee’’.

Barbara Jenner, NZ, interned in various roles at the Whitsundays Holiday Apartments, Hamilton Island,
Australia

“QRC is the best hospitality college in New Zealand and it’s been a great experience doing this diploma. The
hands-on experience has been great. The 6 month internship was an amazing time - helping open up a brand
new 6-star resort is a once-in-a-lifetime experience and it wouldn’t have been possible without the help of
QRC. I am proud to go out into the hospitality industry and tell my employers that I have a QRC diploma’’!

Jacob Macdonald, NZ, interned as a Porter at Qualia, Hamilton Island, Australia

How to Apply

Visit www.queenstownresortcollege.com and download the Diploma Guide to Admission and
Application Form. Please read the Terms and Conditions of Enrolment before completing your
Application Form.

Contact us anytime on Freephone (NZ) 0508 40 50 50 or email sarah.cairns@qrc.ac.nz.
ADDRESS: 7 Coronation Drive, Queenstown, New Zealand

TELEPHONE: +64 3 409 0500 FAX: +64 3 409 0505

freephone: 0508 40 50 50




